ACCESSIBLE

KIRKLAND LAKE CUSTOMER SERVICE
FEEDBACK FORM

The Corporation of the Town of Kirkland Lake welcomes comments on the provision of
goods and services to people with disabilities.

Customers can give feedback by using this form, by email, by mail, or verbally.

Please direct your comments to either the Department Manager/Supervisor at the specific
department you wish to provide feedback to, or complete the following and submit to the
Clerk. Comments will be reviewed by the appropriate staff and you can expect a response
within two (2) business days.

Date:

Customer Comments:

Customer Name:

Address:

Phone: Email:

Please drop feedback form at the appropriate department, or send comments to:

Municipal Clerk Department:
Email: clerk@tkl.ca

Phone: 705-567-9361 ext. 238

Fax: 705-567-3535

Corporation of the Town of Kirkland Lake
3 Kirkland Street
PO Box 1757 Kirkland Lake, ON P2N 3P4

Thank you for helping to improve the Town of Kirkland Lake’s customer service for
persons with disabilities.
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